
Page 1 of 6 

FYidoctors Training Site Guide 
 
 
 
 
 
 

 

 
 

 

 

 

 

 

 

Tuesday, 21 February 2012 
 
 
 

Version 1.0 

 
 
 
 
 
 
 
 
 

Version Date Updated By Description of Changes 

1.0 21 February 2012 Terry Curry & Barry Semple Initial document creation 

1.1 27 February 2012 Michael van den Heever External URL addition 

 
 
 
 
 
  



Page 2 of 6 

Table of Contents 
 
 
Section                 Page 
 
 

What Is It? ................................................................................................................................. 3 

How does it work? ................................................................................................................... 3 

Contents: .................................................................................................................................. 3 

Frequently Asked Questions ................................................................................................... 6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



Page 3 of 6 

What Is It? 
 
An ELearning site where all online training material for FYidoctors will be available, starting right 
now with a full range of Basic Optical lessons which are viewed on-line and are the equivalent of 
full length text book.  
 

How does it work? 
 
The FYI Training site web link is http://stafftraining.fyidoctors.local for internal access and 
http://stafftraining.fyidoctors.com for external access, when you are in the first screen it will ask 
you for a user ID and password. Your User ID and password will be forwarded to your 
FYidoctors email account from the IT department. If you ever forget your password there is a 
prompt on the first screen that you can follow for directions to receive a new password. 
 

Contents: 
 
The first page of the web site has 5 different sections: 

1) Home page 
2) Training 
3) Resources 
4) Testing 
5) Video 

 
1. Home Page - Clicking on home page at any time will bring you back to the first page. 

 
2. Training – When you click on to training, it will bring you to page that will have the 

following lessons: Just click on the Heading and you will automatically be directed to the 
lesson. 

 

 Anatomy - As an optician or non-licensed dispenser, you may well work 
alongside other optical professionals. These co-workers will expect you to have 
an understanding of the eye and its anatomy. 
 

 Why People Wear Glasses - We must know why we are doing something 
before we try to do it. So, before we explore how we can correct vision, we need 
to understand what it is that we are trying to correct. 

 

 How Lenses Correct Vision -All ophthalmic or eyeglass lenses are prisms. 
When we know how light passes through a prism, and what happens to light 
when it is in the prism, we can begin to understand how eyeglass lenses can 
correct vision. 

 

 Interpretation of written Prescriptions - The doctor will provide you with a 
written prescription to fill. The Rx will contain a lot of information, and it is your 
responsibility to understand the Rx and to fill it correctly. 

 

 All about frames - Eyeglass frames come in an almost infinite range of styles, 
colors, materials, sizes and shapes. It will be your job to dispense frames that fit 
your patient correctly, work with their prescription, and are flattering to their 
appearance. 

http://stafftraining.fyidoctors.local/
http://stafftraining.fyidoctors.com/
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 Lens Design and Lens Material - Modern eyeglass lenses come in about eight 
different materials and about four different styles. Every time you fill an eyeglass 
prescription, it is your job to choose which material and which style will best meet 
your patient‟s needs. 

 

 Adjustments & Dispensing - Every individual is unique. Every time that you 
dispense a pair of glasses, you will need to adjust them so that they fit your 
patient properly for best vision and comfort. 

 

 Taking Measurements - One of the most important parts of your job as an 
optician or non-licensed dispensing eye care professional will be to take the 
proper measurements for fitting lenses. 

 

 Lens Treatment - Eyewear is all about fashion. Just like we add accessories to 
our clothes to improve our appearance, we also add accessories to our eyewear. 

 

 Ordering Frames and Lab Orders - Under Construction 
 

 Repairs - Being an optician or non-licensed dispenser will require hands-on 
repairs for broken frames. Making routine repairs in an efficient and timely 
manner will be part of your job. 

 

 Lensometer and Verification - All eyewear should meet standards to assure 
that your patient receives the proper prescription. You will be performing the 
verification of finished eyewear on a daily basis. 

 

 Safety & Specialty Eyewear - In addition to fashion or „dress‟ eyewear, we offer 
sunglasses, safety glasses and a wide range of specialty eyewear so that our 
patients can see what needs to seen in almost every situation. 

 

 Triaging the Patient - How to handle patient phone calls. 
 

 Sales Aid Tools - All optical sales are built from life-style questions. When we 
take the time to learn about what the patient does and when they wear their 
glasses we can best meet their eyewear needs. Printed sales aids will make your 
job selling eyewear and lenses much easier. When we combine images and 
written text your patient gets a better understanding of why different products 
offer them benefits. 
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At the end of each lesson, you will have two options to choose from: 
 

A) Click to take the lesson review test. 

 If you choose this option, you will be directed to a screen with the following 
information:  

 Test name:   OPT: Lesson 11 Repairs 

 This test: 

*Contains 10 questions 

* Has no time limit 

* Must be finished in one sitting. You cannot save and finish later. 

* Will display 1 question per page 

* Will allow you to go back and change your answers 

* Will not let you finish with any questions not attempted 

 
Just hit the Continue button to take the test 
 

B) Click here to go to the next lesson.  

 This will take you to the next lesson. 
 
 
3) Resources - The Resource area is where we expand on topics relevant to the field of opticianry. In 
addition to the fifteen modules and on-line tests, you will find PowerPoint presentations on finishing, 
surfacing and lensometry, in-depth examples of optical formulas in our “Ask Doug the Math and Science 
Guy” section, a glossary of optical terms, consumer information and a frame fit photo gallery.  

4) Testing – The site offers over 200 test review questions! These on-line tests are a great way to review 
the module materials and test your knowledge. Tests include lensometry skills, flat transposition 
exercises and calculations for lens finishing work. 

If you answer a question wrong you need to go back and review the material again.  

5) Video - We know that everyone learns in different ways so we have provided videos for our visual 
learners. Videos include lab processes, lensometry, standard alignment and much more. Look for 
additions explaining the Concept of Axis now offered in HD! and “How to Restring a Frame”. 
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Frequently Asked Questions 
 

 I am an Optician do I have to take these lessons? 
 

 No, this site was set up to help each office with training new staff. If you want to 
go directly to the Test Section to see how would do go ahead and have some 
fun? 

 
 

 Do we have a timeline of when new staff should be trained for what lesson? 
 

 No, we have not set any timelines. We are currently working with other FYI 
locations to see if we can develop a training timeline template to help out the 
offices. 

 
 

 When I complete a test, who will see my marks? 
 

 The test function on the site is very basic and for now the only person that will 
see your test results will be you. When you complete the test it will give you the 
number of answer that you answered correctly. It will not tell you which ones you 
got wrong and we are working with Class Markers to get this fixed. In the intern, 
to show your trainer what mark you got you can just hit “print screen” to print the 
page and give to your trainer. If you did not get 100%, we suggest that you go 
back to read the lesson again and take the test. 

 
 

 When I finish the lessons and have passed them all will I receive a certificate? 
 

 We do not have anything set up at this point in time however, will look at creating 
something in the future. 

 
 

 When I finish this course will I be an Optician? 
 

 No, this is only the basics and in order to be an optician you will need to take 
courses through the Provincial Opticians Programs. This training session is made 
available to help you learn the basic. You may still consider taking the Optometric 
Assistants Course through the CAO or the Optician Course through your 
Provincial Program.  

 


